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Sofikitis company would like to thank you for your preference.
We are pleased to provide you with this guarantee for purchasing our products.

Please read carefully the terms and the instructions of the guarantee.

All company products are manufactured completely at our factory and have been thoroughly checked so as

to have the best quality and operation. This guarantee is valid from the date of the product purchase and

includes the entire order described at the accompanying invoice or receipt.

A) We provide A 10 YEAR GUARANTEE for the wooden part of the construction.

B) We provide A 10 YEAR GUARANTEE for the product effectiveness and function.

I We provide A 7 YEAR GUARANTEE for the varnishing .

This guarantee does not refer to special constructions which are tailored according to the product.
The guarantee covers precisely the manufacture defaults that lead to a malfunction of the door or
window and its frame and the wear of the paint when it surpasses the maximum limits of
acceptance in decay.

This guarantee provides a free of charge replacement or repair of the malfunctioning parts.
Damages that are caused by improper use or unforeseen causes of natural destruction (
earthquake, fire or hail etc) or events that happen after the completion of the placing, are not
covered by the guarantee.

The guarantee does not also cover damages caused by a default construction of the building.
During the period of the guarantee all the maintenance works that are suggested by the manual
given, are also excluded and are all charged to the client.

All the repair and replacement works that are provided during the guarantee will be given
according to our professional estimation and can be done on the point or at our facilities, according
to the unnegotiable opinion of our technician. Guarantee does not cover wears that were made by
any unauthorized person outside our factory.

Unauthorized repairs on the product instantly annul all the rights offered by the terms of this
contract and the guarantee.

The guarantee is effective from the date of delivery and payment of the order. This must also carry
the SOFIKITIS Company signature.



